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A Time of Great Conseguence
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Growing
Network

Higher Increasing
01 engagement  subscribers

Positive growth from your communication efforts!
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Shift to
Permission-Based
Marketing




GDPR: What Happened

93% 96% /2%
Central Health Local government
government organisafions
- @
/9% /8% 97%
Fire and Internal London
rescue communications councils

Retained an average of 88% of their subscriber
base after GDPR.
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GDPR: What Happened

Time to say goodbye? /)

1.5m+ people

opted in to other
communications and
became re-engaged.

Time is running out for us to stay in touch with you

You are currently subscribed to receive Central
Bedfordshire Council email alerts.

We want to make sure we can stay in touch with
you by email.

From Friday, 25 May 2018 we can only send you
emails if you re-opt-in to receive our alerts. This is
so that we comply with General Data Protection Regulation (GDPR).

Keep emailing me >

Check your subscriptions

If you opt-in again, you can check which topics you have subscribed for, to
ensure you're the first to know about:

* changes to council services over bank holidays

V They didn't just say
Q/ 'yes please,' they said
'more please.’

« latest news from your area of Central Bedfordshire

o latest consultations
« schools information - get updates to term dates and school admissions

* major road projects and highways updates

* what's on in our libraries
« latest films and live shows at Leighton Buzzard Library Theatre
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The New Reality

Bad actors are waging targeted engagement
campaigns fueled by misinformation

People engage and act on information
x ’ from trusted sources.
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The Messenger Maftters

Continue fo Take Focus on
Build Trust Responsibility Qutcomes
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Stay Connected g

Extreme weather update

Message from the Leader of Bradford Council

Council leader, Councillor Susan Hinchcliffe, said: “I would like to send ou
you to everyone who has werked so hard this week to keep the district saf
including council staff, our partners, volunteers, community groups and re
have helped, particularly our vulnerable residents to stay safe and well

I'd also like to thank people for their patience where we've not been able
services such as bin collections as we would have liked to. We'll get caug
as we can’

Weather forecast

The Met Office has not issued any cumrent weather warnings covering the
But please keep an eye on the weather forecast and take extra care on thy

Update on delayed bin collections

The Met Office has not issued any current weather wamings covering the
But please keep an eye on the weather forecast and take extra care on thy
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Sign up for extreme weather emails
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You ar Currenty subecribed 10 Get emak wmwwmumm~wu row
that we recently 80000 a rew emal 100< &%3 yOU CaN NOW &S0 pet emals & atx
sevore woather

Given 10 EX0T Weathor WO 31 EXDErENnCNG s WOBK, W thougt s tea
00 Bme 10 Jet you know In Gase you want 10 start getting Our emalls about servioss
aflectod by he woather

Our test extiame weaTer e~ cRSeE Nfarmaten aboUt
« colayed b cotectons
. gy
+ 0rvice closures (Rchusng KXanes. soors ACHS. KNG, 010 WY $0rvices)
o POMPOred averts
+ Bdvion on keeping NeGHbours 343 friends sate
* Griving advice
« ana more

f that looks ie the type of information you woukd find usehul, cick the ek below and 8dd
extyeme weather 10 your emad SUbSCrEEONs I00aY.
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Bradford Council
The Trusted Source in @

Iime of Need

Deployed a multi-channel
comms approach to:

« Warn and inform residents of the
Impact of the weather

* Help make safe decisions and
find a safe shelter
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Highways England
Stronger Relationships
Through Listening

o 1 you can opt-out if you wish, "W

Improvements and major road projects

Comms strategy opened
up dialogue with road
users across the country to

bring valuable customer
feedback.
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| bin collection
| reminder

We're coming to collect your bin tomorrow.

Please put your green recycling bin out by 7am.

Once it's empty, please only put the following in your recycling bin:

« Newspapers and magazines

« Plastic bottles (including pop, milk, cleaning etc)
« Food tins, drinks cans, and empty aerosol cans
« Junk mail and envelopes

« Cardboard

« Telephone directories (including Yellow Pages)

« Books (remove hardback covers first)

Please don't put recycling in any other bags and remember to rinse
your plastic bottles and cans.

Thank you for recycling.

O Kirklees 006

Moving house? Make sure you unsubscribe from this alert and sign up for a different address.
Manage your preferences | Help with your sccount | Privacy Policy |
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Kirklees Council
Proacftive, Reliable

Communications

Targeted campaigns to
educate residents and
reduce the number of
households contaminating
their recycling bins
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Never Stop
iInnovating



Let’'s Take The
Journey lTogether






