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UK AND ACROSS EUROPE

185m+ people worldwide are subscribed 
to government communications 
through Granicus

ORGANISATIONS
~200

11M+
CITIZENS
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A Time of Great Consequence

Positive growth from your communication efforts!
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Shift to 
Permission-Based 
Marketing
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93%
Central 

government

79%
Fire and 
rescue

96%
Health 

organisations

78%
Internal 

communications

72%
Local government

Retained an average of 88% of their subscriber 
base after GDPR.

GDPR: What Happened

97%
London 
councils
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GDPR: What Happened

1.5m+ people
opted in to other 
communications and 
became re-engaged.

They didn't just say 
'yes please,' they said 
'more please.'
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The New Reality

Bad actors are waging targeted engagement 
campaigns fueled by misinformation

People engage and act on information 
from trusted sources.
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The Messenger Matters

Continue to 
Build Trust

Take 
Responsibility 

Focus on 
Outcomes
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See It In Action
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Deployed a multi-channel 
comms approach to: 

• Warn and inform residents of the 
impact of the weather

• Help make safe decisions and 
find a safe shelter

Bradford Council
The Trusted Source in a 
Time of Need
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Multi-channel

communications

+400%
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Comms strategy opened 
up dialogue with road 
users across the country to 
bring valuable customer 
feedback.

Highways England
Stronger Relationships 
Through Listening
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Two-way

communications

build relationships
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Targeted campaigns to 
educate residents and 
reduce the number of 
households contaminating 
their recycling bins

Kirklees Council
Proactive, Reliable 
Communications



#GranicusSummitUK

75% reduced

contamination in

one targeted area



Leading the way



Never Stop 
Innovating



Let’s Take The 
Journey Together



Thank you!


