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• Objectives
• Resources
• Partners
• Plan
• Results 
• Questions
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• Staff to feel valued and to encourage 
recruitment, retention and return

• Public to ‘recommit’ to the core values of 
the NHS and ‘give us a present’

• Show that investment in the NHS is 
worthwhile 

Key objectives
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• Birthday = 5 July 
• Started work June 2017
• Campaign launched January 2018
• Team of four + £25,000
• Sponsorship, pro-bono + partners

Timeline and resources 
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• National steering group
• 700 NHS bodies
• 800+ others

– 360 local parkruns
– 137 NHS charities
– 10 sporting bodies
– 3 choirs
– 1 RHS, Royal Mint and Aardman

Partners
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• Digital
• Education
• Evaluation
• Events
• Internal 

communications

Plan

#NHS70

• Legacy
• NHS bodies
• Parliamentary
• Press + PR
• Sponsorship



Celebrating 70 years of the NHS 1948 to 2018 



Celebrating 70 years of the NHS 1948 to 2018 

• Early engagement + support + retirees
• 280 pieces of national print coverage
• 90 hours of national broadcast

– 10 major programmes broadcast as part of BBC NHS 
season including 90 minute current affairs special 

– 8 major programmes broadcast as part of ITV NHS 
season

– Sky News – week of live broadcasts + debate
• Significant local and regional coverage
• Six major awards ceremonies

Results – press + PR
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• XXX
• XXX

Results – digital 
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• NHS70 website – focus for digital activity + news
• NHS England website – resources + info for NHS 

+ care staff 
• Twitter – communications with staff and to 

engage public, sharing videos, stories + third 
party content
– Live tweeting events + NHS70 TV shows e.g. 

Pride of NHS
– Live tweeting + streamed video from 

Westminster + York 
– @NHS – week of ‘curators’

Digital – channels 
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• LinkedIn – used to promote staff involvement + 
disseminate info about the campaign, driving 
traffic to the staff website

• Facebook – used to engage public + frames 
• Snapchat – created a story on the birthday + 

provided a geo-filter
• Kahootz – dedicated site to support collaboration 

with partners
• Youtube playlist 
• 12 films and 50+ graphics + Aardman + 

Sainsbury’s 

Digital – channels 
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• Facebook reach – 1.7 million
• Twitter reach – 17 million
• Film views – 1.3 million 
• Organic posts – 675,000
• 51,000 used the Snapchat filter
• 87% positive
• 2,400 new Twitter followers + 4,000 Facebook (5/7) 
• Since January, Twitter has grown 5.4% and 

Facebook 55.5%.
• Celeb posts + Ethel 

Digital – results 
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• 137 NHS charities signed up
• Celeb support
• 4,000 tea parties
• £160,000 raised
• Excellent social + local press 

coverage 
• Annual event

Results – NHS Big 7 Tea

#NHS70



Celebrating 70 years of the NHS 1948 to 2018 #NHS70



Celebrating 70 years of the NHS 1948 to 2018 

• 360+ events
• 146,000 participants – 16% increase 
• 135,381 walkers/runners + 11,188 

volunteers
• 8,942 taking part for the first time
• 500+ newspaper articles
• 561,000 Twitter + 706,000 Facebook 

impressions 
• Longer term partnerships

parkrun for the NHS 
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• History projects + Windrush70
• 100 senior leaders ‘back to school’
• 200 buildings went blue
• 754 MP nominations for awards
• 150,000 entries to staff competitions
• 4,000 staff at Westminster + York
• Queen + PM at Chelsea + 2019/20

Results – other
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Questions?
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• Department of Health: NHS staff survey (annual 
survey) – SUMMER 

• Department of Health: Ipsos MORI public 
perceptions of the NHS and social care survey 
(annual survey) – SPRING 

• NHS England: Reptrack survey (annual survey) –
WINTER 

• NHS England: MP Survey (Ipsos MORI) – WINTER 
• Hanover Health tracker – AUTUMN 

Evaluation
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