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• 86,000 subscribers
• 366,000 topic subscriptions

@albfreeman #GranicusSummitUK



Recycling	and	Waste 21K
Library	news	and	events 17K
Extreme	weather 14K
Job	vacancies 13K
Events	and	what’s	on 12K

Popular topics
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Council priorities

@albfreeman        #govtour18

•Skills, jobs and economy
•Affordable homes
•A great start for all children
•Health
•Safe, clean and active communities
•A well-run council



Recycling	and	Waste 21K
Library	news	and	events 17K
Extreme	weather 14K
Job	vacancies 13K
Events	and	what’s	on 13K

Popular topics, just two priorities
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Well-run 
council
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£109K new 
Council tax 
direct debits 
in three days



Safe, clean 
and active 
communities

@albfreeman #GranicusSummitUK

• 34K garden 
waste customers

• Fewer phone 
calls



Multiple outcomes…
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The Beast 
from the East



Multiple channels used
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December 2017 to June 2018
Extreme weather subscribers
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6,200 new subscriptions 
for extreme weather 
updates in one week
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Heavily promoted email topic
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Heavily promoted email topic
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Success of 
weather bulletins

@albfreeman #GranicusSummitUK

• 68% average open rate

• 14.6% click rate

• 8,300 extra bulletin 
views online



More rough sleepers housed in 
temporary accommodation
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6,500 from email
6,000 from Facebook

Top referrers to website
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Website’s four busiest ever day
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• 92K page views

• Peak time 7am to 8am

• 80% on phones

School closures

@albfreeman #GranicusSummitUK



"Thank you for providing up-to-date information…

Bulletins were issued throughout the days and 
sometimes more than once a day.

Have a bouquet Bradford Council, 
you deserve it!"

Satisfied residents
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Download this 
success story from 
today’s event app 
OR text “Bradford” 
to 0161 850 6842”

Download our case study
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